
Office of Long-Term Living Waiver Programs - Service Descriptions 
 

*The service descriptions below do not represent the comprehensive Service Definition as listed in each of the 
Waivers. Please refer to the appropriate Waiver Program for a comprehensive service definition as well as any 

service limitations and provider qualifications. 
Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Adult Daily 
Living 

Adult Daily 
Living 

Adult Daily Living services are comprehensive services provided to meet the personal care, social, nutritional, 
therapeutic, educational, and recreational needs of individuals in a licensed center. 
Transportation between the individual’s place of residence and the adult day health center will be provided as a 
component part of the service. The cost of this service is not included in the rate. 

OBRA 1 Day 

Adult Daily 
Living Services 
Enhanced 

Adult Daily 
Living Services 
Enhanced 

Enhanced Adult Daily Living services are comprehensive services provided to meet the personal care, social, 
nutritional, therapeutic, educational, and recreational needs of individuals in a licensed center. Transportation 
between the individual’s place of residence and the adult day health center will be provided as a component part 
of the service. The cost of this service is not included in the rate. 

OBRA 1 Day 

Adult Daily 
Living Services 
Enhanced Half 
Day 

Adult Daily 
Living Services 
Enhanced Half 
Day 

Enhanced Adult Daily Living services are comprehensive services provided to meet the personal care, 
social, nutritional, therapeutic, educational, and recreational needs of individuals in a licensed center. 
Enhanced Adult Daily Living services can be provided in a Half Day. 

OBRA ½ Day 

Adult Daily 
Living Services 

Adult Daily 
Living Services 
Half Day 

Adult Daily Living services are comprehensive services provided to meet the personal care, social, 
nutritional, therapeutic, educational, and recreational needs of individuals in a licensed center. Adult Daily 
Living services can be provided in a Half Day. 

OBRA ½ Day 

Assistance in 
your home with 
daily activities 

Personal 
Assistance 
Services 

Personal Assistance Services are aimed at assisting the individual to complete tasks of daily living that would 
be performed independently if they had no disability. These services include: Non-medical personal care (eating, 
bathing, dressing, personal hygiene), general household activities/chores (light housekeeping tasks, preparing 
meals, grocery shopping, laundry), cueing to prompt the participant to perform a task, and assisting a 
functionally impaired individual who cannot be safely left alone;• Health maintenance activities provided for the 
participant, such as bowel and bladder routines, ostomy care, catheter, wound care and range of motion as 
indicated in the individual’s service plan;• Routine wellness services to enable adequate nutrition, exercise, 
keeping of medical appointments and all other health regimens related to healthy living activities; Overnight 
Personal Assistance Services provide intermittent or ongoing, awake, overnight assistance to a participant in their 
home for up to eight hours. Overnight Personal Assistance services require awake staff; and• Chore services 
needed to maintain the home in a clean, sanitary and safe environment, such as washing floors, windows and 
walls, and tacking down loose rugs and tiles. 

OBRA 

Act 150 

15 minutes 

Assistance in 
your home with 
daily activities 
using 
consumer 
direction 

Personal 
Assistance 
Services 
(Consumer) 

Personal Assistance Services are aimed at assisting the individual to complete tasks of daily living that would 
be performed independently if they had no disability. These services include: Non-medical personal care (eating, 
bathing, dressing, personal hygiene), general household activities/chores (light housekeeping tasks, preparing 
meals, grocery shopping, laundry), cueing to prompt the participant to perform a task, and assisting a 
functionally impaired individual who cannot be safely left alone;• Health maintenance activities provided for the 
participant, such as bowel and bladder routines, ostomy care, catheter, wound care and range of motion as 
indicated in the individual’s service plan;• Routine wellness services to enable adequate nutrition, exercise, 
keeping of medical appointments and all other health regimens related to healthy living activities; Overnight 
Personal Assistance Services provide intermittent or ongoing, awake, overnight assistance to a participant in their 
home for up to eight hours. Overnight Personal Assistance services require awake staff; and• Chore services 
needed to maintain the home in a clean, sanitary and safe environment, such as washing floors, windows and 
walls, and tacking down loose rugs and tiles. 

OBRA 

Act 150 

15 minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Assistance in 
your home with 
daily activities 

Personal 
Assistance 
Services- 
(CSLA) 

Personal Assistance Services are aimed at assisting the individual to complete tasks of daily living that would 
be performed independently if they had no disability. These services include: Non-medical personal care (eating, 
bathing, dressing, personal hygiene), general household activities/chores (light housekeeping tasks, preparing 
meals, grocery shopping, laundry), cueing to prompt the participant to perform a task, and assisting a 
functionally impaired individual who cannot be safely left alone;• Health maintenance activities provided for the 
participant, such as bowel and bladder routines, ostomy care, catheter, wound care and range of motion as 
indicated in the individual’s service plan;• Routine wellness services to enable adequate nutrition, exercise, 
keeping of medical appointments and all other health regimens related to healthy living activities; Overnight 
Personal Assistance Services provide intermittent or ongoing, awake, overnight assistance to a participant in their 
home for up to eight hours. Overnight Personal Assistance services require awake staff; and• Chore services 
needed to maintain the home in a clean, sanitary and safe environment, such as washing floors, windows and 
walls, and tacking down loose rugs and tiles. 

OBRA 15 minutes 

Assistive 
Technology 

Assistive 
Technology 

Assistive Technology service is an item, piece of equipment or product system — whether acquired 
commercially, modified or customized — that is needed by the participant, as specified in the participant’s 
individual service plan (ISP) and determined necessary in accordance with the participant's assessment. The 
service is intended to ensure the health, welfare and safety of the participant and to increase, maintain or 
improve a participant's functioning in communication, self-help, self-direction, life-supports or adaptive 
capabilities. Assistive Technology includes supports to a participant in the selection, acquisition or use of an 
Assistive Technology device. Training to utilize adaptations, modifications and devices is included in the 
purchase, as applicable. Independent evaluations conducted by a certified professional, not otherwise 
covered under the State Plan or other waiver services, may be reimbursed as a part of this 
service. 

OBRA Per Purchase 

Cognitive 
Therapy 

Therapeutic 
and Counseling 
Services 
(Cognitive 
Rehabilitation) 

Cognitive rehabilitation therapy services focus on the attainment/re-attainment of cognitive skills. The aim of 
therapy is the enhancement of the participant’s functional competence in real-world situations. The process 
includes the use of compensatory strategies, and use of cognitive orthotics and prostheses. Services include 
consultation, ongoing counseling, and coaching/cueing. 

OBRA 15 minutes 

Community 
Integration 

Community 
Integration 

Community Integration Services are services designed to assist individuals in acquiring, retaining, and 
improving self-help, socialization and adaptive skills necessary to reside in the community. Community 
integration services and related training enable the recipient to plan for and engage in meaningful adult 
activities including domestic and leisure activities. Community integration can include cues, on-site modeling 
of behavior, and/or supervision to assist the consumer in maintaining maximum independent 
functioning. 

OBRA 15 minutes 

Counseling 
Services 

Therapeutic 
and Counseling 
Services 
(Counseling) 

Counseling services are non-medical counseling services provided to participants in order to resolve individual 
or social conflicts and family issues. Services include initial consultation and ongoing counseling performed by 
a licensed psychologist, licensed social worker, or licensed professional counselor. 

OBRA 15 minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Employment Employment 
Skills 
Development 
(1:1) 

Employment Skills Development services provide learning and work experiences, including volunteer work, 
where the participant can develop strengths and skills that contribute to employability in paid employment in 
integrated community settings. Services are aimed at furthering habilitation goals that will lead to greater 
opportunities for competitive and integrated employment and career advancement at or above minimum 
wage. 

Employment Skills Development includes transportation as an integral component of the service, for 
example, transportation to a volunteer or training activity. 

Employment Skills Development includes Personal Assistance but may not comprise the entirety of the 
service. 

Employment Skills Development services are delivered up to a 1:3 staff to client ratio when the service is 
delivered in the community. 

OBRA 15 minutes 

Employment Employment 
Skills 
Development 
(1:2 to 1:3) 

Employment Skills Development services provide learning and work experiences, including volunteer work, 
where the participant can develop strengths and skills that contribute to employability in paid employment in 
integrated community settings. Services are aimed at furthering habilitation goals that will lead to greater 
opportunities for competitive and integrated employment and career advancement at or above minimum 
wage. 

Employment Skills Development includes transportation as an integral component of the service, for 
example, transportation to a volunteer or training activity. 

Employment Skills Development includes Personal Assistance but may not comprise the entirety of the 
service. 

Employment Skills Development services are delivered up to a 1:3 staff to client ratio when the service is 
delivered in the community. 

OBRA 15 minutes 

Employment Employment 
Skills 
Development 
(1:15) 

Employment Skills Development services provide learning and work experiences, including volunteer work, 
where the participant can develop strengths and skills that contribute to employability in paid employment in 
integrated community settings. Services are aimed at furthering habilitation goals that will lead to greater 
opportunities for competitive and integrated employment and career advancement at or above minimum 
wage. 

Employment Skills Development includes transportation as an integral component of the service, for 
example, transportation to a volunteer or training activity. 

Employment Skills Development includes Personal Assistance but may not comprise the entirety of the 
service. 

Employment Skills Development may be provided in facilities licensed under PA Code 2390 but only after the 
participant has been referred to OVR and the following is documented: "the participant was either determined 
ineligible by OVR or their OVR case is closed, and the provision of Employment Skills Development services 
has already been attempted in a competitive integrated employment setting or an unlicensed community-based 
setting outside the participant’s home.” 

Employment Skills Development services are delivered up to a 1:15 staff to client ratio when delivered in a 
facility-based environment in accordance with 55 PA Code Chapter 2390. 

OBRA  



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Employment Job 
Coaching 
1:1 (Follow 
Along) 

Job Coaching services are individualized services providing supports to participants who need ongoing 
support to learn a new job and maintain a job that meets the definition of competitive integrated employment. 
Competitive integrated employment is full or part-time work at minimum wage or higher, with wages and 
benefits similar to those without disabilities performing the same work, and fully integrated with co-
workers without disabilities. Job Coaching can also be used to support participants who are self-
employed. 

Extended Follow-along is ongoing support available for an indefinite period as needed by the participant to 
maintain their paid employment position once they have been stabilized in their position (receiving less than 
20% onsite support for at least four weeks). Extended Follow-along support may include reminders of 
effective workplace practices and reinforcement of skills gained during the period of Intensive Job Coaching. 

OBRA 15 minutes 

Employment Job 
Coaching 
1:2 to 1:4 
(Follow Along) 

Job Coaching services are individualized services providing supports to participants who need ongoing 
support to learn a new job and maintain a job that meets the definition of competitive integrated employment. 
Competitive integrated employment is full or part-time work at minimum wage or higher, with wages and 
benefits similar to those without disabilities performing the same work, and fully integrated with co-workers 
without disabilities. Job Coaching can also be used to support participants who are self-employed. Job 
Coaching services are necessary, as specified in the service plan, to support the participant to live and work 
successfully in home and community-based settings, enable the participant to integrate more fully into the 
community and ensure the health, welfare and safety of the participant. 

Extended Follow-along is ongoing support available for an indefinite period as needed by the participant to 
maintain their paid employment position once they have been stabilized in their position (receiving less than 
20% onsite support for at least four weeks). Extended Follow-along support may include reminders of 
effective workplace practices and reinforcement of skills gained during the period of Intensive Job Coaching. 

OBRA 15 minutes 

Employment Job 
Coaching 1:1 
(Intensive) 

Job Coaching services are individualized services providing supports to participants who need ongoing 
support to learn a new job and maintain a job that meets the definition of competitive integrated employment. 
Competitive integrated employment is full or part-time work at minimum wage or higher, with wages and 
benefits similar to those without disabilities performing the same work, and fully integrated with co-
workers without disabilities. Job Coaching can also be used to support participants who are self-
employed. 

Intensive Job Coaching is an essential component of Job Coaching services and may include: 
• On the-job training and skills development 
• Assisting the participant with development of natural supports in the workplace 
• Coordinating with employers or employees, coworkers and customers, as necessary 

Intensive Job Coaching includes assisting the participant in meeting employment expectations, performing 
business functions, addressing issues as they arise, and also includes travel training and diversity training to 
the specific business where the participant is employed. 

Intensive Job Coaching provides support to assist participants in stabilizing in an integrated situation 
(including self-employment) and may include meeting with the employer on behalf of the participant when the 
participant is not present to assist in maintaining job placement. Participants receiving Intensive Job 
Coaching require on-the- job support for more than 20% of their work week at the outset of the service, 
phasing down to 20% per week during the Intensive Job Coaching period (at which time, Extended Follow-
along will be provided if ongoing support is needed). 
Intensive Job Coaching can support up to four participants in an integrated employment setting at one time. 

OBRA 15 minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Employment Job Coaching 
1:2 to 1:4 
(Intensive) 

Job Coaching services are individualized services providing supports to participants who need ongoing 
support to learn a new job and maintain a job that meets the definition of competitive integrated employment. 
Competitive integrated employment is full or part-time work at minimum wage or higher, with wages and 
benefits similar to those without disabilities performing the same work, and fully integrated with co-workers 
without disabilities. Job Coaching can also be used to support participants who are self- employed. Job 
Coaching services are necessary, as specified in the service plan, to support the participant to live and work 
successfully in home and community-based settings, enable the participant to integrate more fully into the 
community and ensure the health, welfare and safety of the participant. 

 
Intensive Job Coaching is an essential component of Job Coaching services and may include: 
• On the-job training and skills development 
• Assisting the participant with development of natural supports in the workplace 
• Coordinating with employers or employees, coworkers and customers, as necessary 

 
Intensive Job Coaching includes assisting the participant in meeting employment expectations, performing 
business functions, addressing issues as they arise, and also includes travel training and diversity training to 
the specific business where the participant is employed. 
Intensive Job Coaching provides support to assist participants in stabilizing in an integrated situation 
(including self-employment) and may include meeting with the employer on behalf of the participant when the 
participant is not present to assist in maintaining job placement. Participants receiving Intensive Job 
Coaching require on-the-job support for more than 20%of their work week at the outset of the service, 
phasing down to 20%per week during the Intensive Job Coaching period (at which time, Extended Follow-
along will be provided if ongoing support is needed). 

 
Intensive Job Coaching can support up to four participants in an integrated employment setting at one 
time. 

OBRA 15 minutes 

Employment Career 
Assessment 

Career Assessment is an individualized employment assessment used to assist in the identification of 
potential career options based upon the interests and strengths of the participant. 

 
Competitive and integrated employment, including self-employment, shall be considered the first option 
when serving persons with disabilities who are of working age. 
 
Career Assessment is an individualized employment assessment that includes: 
• Conducting a review of the participant’s work and volunteer history, interests and skills, which may 

include information gathering or interviewing 
• Conducting situational assessments to assess the participant’s interest and aptitude in a particular type of 

job 
• Identifying types of jobs in the community that match the participant’s interests, strengths and skills 
• Developing a Career Assessment Report that specifies recommendations regarding the participant’s needs, 

interests, strengths, and characteristics of potential work environments. The Career Assessment Report 
must also specify training or skills development necessary to achieve the participant’s employment or 
career goals, that could be addressed by other waiver services in the participant’s service plan 

 
This service includes Discovery for individuals who due to the impact of their disability, their skills, preferences, 
and potential contributions cannot be best captured through traditional, standardized means, such as functional 
task assessments, situational assessments, and/or traditional normative assessments which compare the  

OBRA 15 minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Employment 
(continued) 

Career 
Assessment 
(continued) 

individual to others or arbitrary standards of performance and/or behavior. Discovery involves a comprehensive 
analysis of the person in relation to following: 
• Strongest interests toward one or more specific aspects of the labor market 
• Skills, strengths and other contributions likely to be valuable to employers or valuable to the community if 

offered through self-employment 
• Conditions necessary for successful employment or self-employment 

 
The service also includes transportation as an integral component, such as transportation to a situational 
assessment during the delivery of Career Assessment. 

 
Career Assessment is provided on a 1:1 client to staff ratio. 

 
OBRA 
(continued) 

15 minutes 
(continued) 

Employment Job Finding Job Finding is an individualized service that assists participants to obtain competitive, integrated 
employment. Competitive integrated employment is full or part-time work at minimum wage or higher, with 
wages and benefits similar to those without disabilities performing the same work, and fully integrated with 
co-workers without disabilities. 

 
Job Finding identifies and/or develops potential jobs and assists the participant in securing a job that fits 
the participant’s skills and preferences and employer’s needs. If the participant has received a Career 
Assessment, the results of that assessment must be included within the participant’s service plan and 
considered by the Job Finding service. 

 
Job Finding may include customized job development. Customized job development is based on 
individualizing the employment relationship between employees and employers in a way that matches the 
needs of the employer with the assessed strengths, skills, needs, and interests of the participant, either 
through task reassignment, job carving, or job sharing. 

 
Job Finding is provided on a 1:1 basis. 

OBRA 15 minutes 

Employment Benefits 
Counseling 

Benefits Counseling is a service designed to inform, and answer questions from, a participant about 
competitive integrated employment and how and whether it will result in increased economic self- 
sufficiency and/or net financial benefit through the use of various work incentives. This service provides an 
accurate, individualized assessment. The service provides information to the individual regarding the full 
array of available work incentives for essential benefit programs including SSI, SSDI, Medicaid, Medicare, 
housing subsidies, SNAP, etc. 

 
Counseling services are paid for in a 15-minute unit of service and limited in the following ways: 
a. Initial Benefits Counseling for someone actively considering or seeking individualized integrated 

employment or self-employment, or career advancement in these types of employment: up to twenty 
(20) hours. This service may be authorized no more than once every two (2) years (with a minimum of 
two 365-day intervals between services). 

b. Supplementary Benefits Counseling for a participant evaluating a job offer/promotion or self- 
employment opportunity: up to an additional six (6) hours. 

c. Problem-Solving services for a participant to maintain competitive integrated employment: up to eight 
(8) hours per situation. This service may be authorized up to four (4) times per year if necessary for the 
individual to maintain individualized integrated employment or self-employment. 

OBRA 15 minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Home 
Modifications 

 
Home 
Adaptations < 
$6,000 

Home Adaptations are physical adaptations to the private residence of the participant, as specified in the 
participant's individual service plan (ISP) and determined necessary in accordance with the participant’s 
assessment, to ensure the health, welfare and safety of the participant, and enable the participant to 
function with greater independence in the home. This includes primary egress into and out of the home, 
facilitating personal hygiene, and the ability to access common shared areas within the home. Home 
Adaptations consist of installation, repair, maintenance, permits, necessary inspections, extended 
warranties for the adaptations. 

OBRA Per Purchase 

Home 
Modifications 

 
Home 
Adaptations > 
$6,000 

Home Adaptations are physical adaptations to the private residence of the participant, as specified in the 
participant's individual service plan (ISP) and determined necessary in accordance with the participant’s 
assessment, to ensure the health, welfare and safety of the participant, and enable the participant to 
function with greater independence in the home. This includes primary egress into and out of the home, 
facilitating personal hygiene, and the ability to access common shared areas within the home. Home 
Adaptations consist of installation, repair, maintenance, permits, necessary inspections, extended 
warranties for the adaptations. 

OBRA Per Purchase 

Nursing 
Services 

Home Health- 
Nursing (LPN) 
and Home 
Health (RN) 

Diagnosing and treating human responses to actual or potential health problems through such service as case 
finding, health teaching, health counseling, provision of care supportive to or restorative of life and well-being, 
and executing medical regimens as prescribed by a licensed physician or dentist. The term does not include 
acts of medical diagnosis or prescription of medical, therapeutic or corrective measures, except as may be 
authorized by rules and regulations jointly promulgated by the State Board of Medicine and the Board, which 
rules and regulations will be implemented by the Board.” Services must be ordered by a physician and are 
within the scope of the State's Nurse Practice Act and are provided by a registered professional nurse, or 
licensed practical or vocational nurse under the supervision of a registered nurse, licensed to practice in the 
state. The physician’s order must be obtained every sixty (60) days for continuation of service. Skilled nursing 
is individual, and can be continuous, intermittent, or part-time nursing services based on individual’s assessed 
need. 

OBRA 15 minutes 

Nutritional 
Counseling 

Therapeutic and 
Counseling 
Services 
(Nutritional 
Counseling) 

Nutritional Counseling services provided by a registered dietitian that are essential to the health and welfare of 
the participant. Services include initial consultation and ongoing counseling performed by a registered dietitian. 

OBRA 15 Minutes 

One Time 
installation of 
PERS 

PERS 
(Installation) 

PERS is an electronic device that enables an individual at high risk of institutionalization to secure help in an 
emergency. The individual may also wear a portable “help” button to allow for mobility. The system is 
connected to the person’s phone and programmed to signal a response center once the “help” button is 
activated. The response center is staffed by trained professionals. PERS services are limited to those 
individuals who live alone or who are alone for significant parts of the day and have no regular caregiver for 
extended periods of time and would otherwise need extensive routine supervision - this is a one-time 
installment fee. 

Act 150 

OBRA 

One Time Per 
Purchase 

Ongoing 
Service 
Coordination 

Service 
Coordination 

Service Coordination services are services that will assist individuals who receive waiver services in gaining   
access to needed waiver services and other State Medicaid Plan services, as well as medical, social, 
educational and other services regardless of the funding source. Service Coordination is working with and at 
the direction of the participant whenever possible to identify, coordinate, and facilitate waiver services. 

Act 150 

OBRA 

15 minutes 

Payroll Services Financial 
Management 
Services 

Financial Management Services (FMS) provides financial, payroll, bill-payer services, orientation, and skills 
training and related functions for participants under the participant-directed models of service. These services 
assure that Medicaid funds used to provide services and supports outlined in the participant’s Individual Support 
Plan are managed and paid appropriately as authorized and facilitate the employment of support workers by 
participants. 

Act 150 

OBRA 

Per member/ 
Per month 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Payroll 
Services 

Financial 
Management 
Services- 
Services My 
Way 

Financial Management Services (FMS) provides financial, payroll, bill-payer services, orientation, and skills 
training and related functions for participants under the participant-directed models of service. These services 
assure that Medicaid funds used to provide services and supports outlined in the participant’s Individual 
Support Plan are managed and paid appropriately as authorized and facilitate the employment of 
support workers by participants. 

Act 150 

OBRA 

Per Member/ 
Per Month 

Personal 
Emergency 
Response 
System 

Personal 
Emergency 
Response 
System 
(P.E.R.S.) 

PERS is an electronic device that enables an individual at high risk of institutionalization to secure help in an 
emergency. The individual may also wear a portable “help” button to allow for mobility. The system is 
connected to the person’s phone and programmed to signal a response center once the “help” button is 
activated. The response center is staffed by trained professionals. PERS services are limited to those 
individuals who live alone or who are alone for significant parts of the day and have no regular caregiver for 
extended periods of time and would otherwise need extensive routine supervision. 

OBRA Purchase 
(installation) 

1 Month 
(Maintenance) 

Physical 
Therapy, 
Occupational 
Therapy, or 
Speech 
Therapy 

Home Health- 
Physical, 
Occupational, 
Speech 
Therapy 

The following services available through the approved state plan will be provided, except that the limitations on 
amount, duration, and scope specified in the state plan will not apply. Services will be as defined in the 
approved state plan. The provider qualifications in the plan will apply and are hereby incorporated by 
reference into these standards. These services will be provided under the state plan. 

OBRA 15 minutes 

Residential 
Habilitation 

Residential 
Habilitation 1-3 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They 
can be provided in Licensed and unlicensed settings. 

Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service plan. 

Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in  
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

OBRA 24 Hours 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 1-3 
(continued) 

Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and from 
day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

Residential Enhanced Staffing may be provided at the following levels: 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

Both licensed and unlicensed settings must be community-based as well as maintain a home-like 
environment. A home-like environment provides full access to typical facilities found in a home such as a 
kitchen and dining area, provides for privacy, allows visitors at times convenient to the individual, and offers 
easy access to resources and activities in the community. Residences are expected to be located in 
residential neighborhoods in the community. Participants have access to community activities, employment, 
schools or day programs. Each facility shall assure to each participant the right to live as normally as possible 
while receiving care and treatment. Home and Community character will be monitored by OLTL’s Office of 
Quality Management, Metrics and Analytics through ongoing monitoring. Additionally, Service Coordinators will 
monitor the community character of the residence during regularly scheduled contact with residents. Results of 
this monitoring will be reported to OLTL. Service Coordinators assist participants in transitioning to homes of 
their own. 

This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a 
Nursing Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential 
neighborhoods in the community. 

OBRA 
(continued) 

24 Hours 
(continued) 

Residential 
Habilitation 

Residential 
Habilitation 1-3 

Supp 1:1 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They can 
be provided in Licensed and unlicensed settings. 

 
Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

 
Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service 
plan 

OBRA 1 Hour 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 1-3 

Supp 1:1 
(continued) 

 
Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in 
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

 
Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and from 
day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

 
Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

 
Residential Enhanced Staffing may be provided at the following levels: 

 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

 
Both licensed and unlicensed settings must be community-based as well as maintain a home-like 
environment. A home-like environment provides full access to typical facilities found in a home such as a 
kitchen and dining area, provides for privacy, allows visitors at times convenient to the individual, and offers 
easy access to resources and activities in the community. Residences are expected to be located in 
residential neighborhoods in the community. Participants have access to community activities, employment, 
schools or day programs. Each facility shall assure to each participant the right to live as normally as possible 
while receiving care and treatment. Home and Community character will be monitored by OLTL’s Office of 
Quality Management, Metrics and Analytics through ongoing monitoring. Additionally, Service Coordinators will 
monitor the community character of the residence during regularly scheduled contact with residents. Results of 
this monitoring will be reported to OLTL. Service Coordinators assist participants in transitioning to homes of 
their own. 

 
This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a 
Nursing Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential 
neighborhoods in the community. 

OBRA 
(continued) 

1 Hour 
(continued) 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 

Residential 
Habilitation 1-3 

Supp 2:1 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They can 
be provided in Licensed and unlicensed settings. 

Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service plan. 

Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in 
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and from 
day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

Residential Enhanced Staffing may be provided at the following levels: 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

Both licensed and unlicensed settings must be community-based as well as maintain a home-like 
environment. A home-like environment provides full access to typical facilities found in a home such as a 
kitchen and dining area, provides for privacy, allows visitors at times convenient to the individual, and offers 
easy access to resources and activities in the community. Residences are expected to be located in 
residential neighborhoods in the community. Participants have access to community activities, employment, 
schools or day programs. Each facility shall assure to each participant the right to live as normally as possible 
while receiving care and treatment. Home and Community character will be monitored by OLTL’s Office of 
Quality Management, Metrics and Analytics through ongoing monitoring. Additionally, Service Coordinators will 
monitor the community character of the residence during regularly scheduled contact with residents.  
Results of this monitoring will be reported to OLTL.  Service Coordinators assist participants in transitioning 
to homes of their own. 

OBRA 1 Hour 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 1-3 

Supp 2:1 
(continued) 

This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a 
Nursing Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential 
neighborhoods in the community. 

OBRA 
(continued) 

1 Hour 
(continued) 

Residential 
Habilitation 

Residential 
Habilitation 4-8 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They can 
be provided in Licensed and unlicensed settings. 

Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service plan. 

Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in 
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and from 
day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

Residential Enhanced Staffing may be provided at the following levels: 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

OBRA 1 Day 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 4-8 
(continued) 

Both licensed and unlicensed settings must be community-based as well as maintain a home-like 
environment. A home-like environment provides full access to typical facilities found in a home such as a 
kitchen and dining area, provides for privacy, allows visitors at times convenient to the individual, and offers 
easy access to resources and activities in the community. Residences are expected to be located in 
residential neighborhoods in the community. Participants have access to community activities, employment, 
schools or day programs. Each facility shall assure to each participant the right to live as normally as possible 
while receiving care and treatment. Home and Community character will be monitored by OLTL’s Office of 
Quality Management, Metrics and Analytics through ongoing monitoring. Additionally, Service Coordinators will 
monitor the community character of the residence during regularly scheduled contact with residents. Results of 
this monitoring will be reported to OLTL. Service Coordinators assist participants in transitioning to homes of 
their own. 

This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a 
Nursing Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential 
neighborhoods in the community. 

OBRA 
(continued) 

1 Day 
(continued) 

Residential 
Habilitation 

Residential 
Habilitation 4-8 

Supp 1:1 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They can 
be provided in Licensed and unlicensed settings. 

Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service plan. 

Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in 
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and from 
day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

OBRA 1 Hour 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 4-8 

Supp 1:1 
(continued) 

Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

Residential Enhanced Staffing may be provided at the following levels: 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

Both licensed and unlicensed settings must be community-based as well as maintain a home-like 
environment. A home-like environment provides full access to typical facilities found in a home such as a 
kitchen and dining area, provides for privacy, allows visitors at times convenient to the individual, and offers 
easy access to resources and activities in the community. Residences are expected to be located in 
residential neighborhoods in the community. Participants have access to community activities, employment, 
schools or day programs. Each facility shall assure to each participant the right to live as normally as possible 
while receiving care and treatment. Home and Community character will be monitored by OLTL’s Office of 
Quality Management, Metrics and Analytics through ongoing monitoring. Additionally, Service Coordinators will 
monitor the community character of the residence during regularly scheduled contact with residents. Results of 
this monitoring will be reported to OLTL. Service Coordinators assist participants in transitioning to homes of 
their own. 

This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a 
Nursing Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential 
neighborhoods in the community. 

OBRA 
(continued) 

1 Hour 
(continued) 

Residential 
Habilitation 

Residential 
Habilitation 4-8 

Supp 2:1 

Residential Habilitation Services are delivered in provider owned, rented/leased or operated settings. They 
can be provided in Licensed and unlicensed settings. 

Licensed Settings are settings in which four or more individuals reside and are licensed as Personal Care 
Homes (reference 55 PA Code Chapter 2600). Unlicensed settings are provider owned, rented/leased or 
operated settings with no more than three residents. 

Residential Habilitation services are provided for up to 24 hours a day. This service is authorized as a day 
unit. A day is defined as a period of a minimum of 12 hours of service rendered by a residential habilitation 
provider within a 24-hour period beginning at 12:00 am and ending at 11:59 pm. Residential Habilitation 
services are designed to assist an individual in acquiring the basic skills necessary to maximize their 
independence in activities of daily living and to fully participate in community life. Residential Habilitation 
services are individually tailored to meet the needs of the individual as outlined in the individual’s service plan. 

Residential Habilitation includes supports that assist participants with acquiring, retaining, and improving the 
self-help, socialization, and adaptive skills necessary to reside successfully in the community. These services 
are individually tailored supports that can include activities in environments designed to foster the acquisition 
of skills, appropriate behavior, greater independence and personal choice. Supports include cueing, on-site 
modeling of behavior, and/or assistance in developing or maintaining maximum independent functioning in 
community living activities, including domestic and leisure activities. Residential Habilitation also includes 
community integration, personal assistance services and night-time assistance. This includes any necessary 
assistance in performing activities of daily living (i.e., bathing, dressing, eating, mobility, and toileting) and 
instrumental activities of daily living (i.e., cooking, housework, and shopping). 

OBRA 1 Hour 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Residential 
Habilitation 
(continued) 

Residential 
Habilitation 4-8 

Supp 2:1 
(continued) 

Transportation is provided as a component of the Residential Habilitation service and is therefore reflected in 
the rate for Residential Habilitation. Providers of (unlicensed and licensed) Residential Habilitation are 
responsible for the full range of transportation services needed by the individuals they serve to participate in 
services and activities specified in their individual support plans (ISPs). This includes transportation to and 
from day habilitation and employment services. Transportation included in the rate for Residential Habilitation 
Services may NOT be duplicated through the inclusion of the transportation service on an individual’s ISP. 

Individual considerations may be available for those individuals that require continual assistance as identified 
on their needs assessment to ensure their medical or behavioral stability. By the nature of their behaviors, 
individuals are not able to participate in activities or are unable to access the community without direct staff 
support. Residential Enhanced Staffing is treated as an add-on to the Residential Habilitation service and is 
only available when participants require additional behavioral supports. 

Residential Enhanced Staffing may be provided at the following levels: 
• Level 1: staff-to-individual ratio of 1:1 
• Level 2: staff-to-individual ratio of 2:1 or greater 

Both licensed and unlicensed settings must be community-based as well as maintain a home-like environment. 
A home-like environment provides full access to typical facilities found in a home such as a kitchen and dining 
area, provides for privacy, allows visitors at times convenient to the individual, and offers easy access to 
resources and activities in the community. Residences are expected to be located in residential neighborhoods 
in the community. Participants have access to community activities, employment, schools or day programs. 
Each facility shall assure to each participant the right to live as normally as possible while receiving care and 
treatment. Home and Community character will be monitored by OLTL’s Office of Quality Management, Metrics 
and Analytics through ongoing monitoring. Additionally, Service Coordinators will monitor the community 
character of the residence during regularly scheduled contact with residents. Results of this monitoring will be 
reported to OLTL. Service Coordinators assist participants in transitioning to homes of their own. 

This service must be provided in accordance with 42 CFR §441.301(c)(4) and (5), which outlines allowable 
setting for home and community-based waiver services. Settings cannot be located on the grounds of a Nursing 
Facility, Intermediate Care Facility (ICF) or Hospital. Instead they must be located in residential neighborhoods 
in the community. 

OBRA 
(continued) 

1 Hour 
(continued) 

Respite Respite 
Services- 
Agency 

Respite services are provided to support individuals on a short-term basis due to the absence or need for 
relief of those persons normally providing care. Respite Services are provided to individuals in their own 
home, or the home of relative, friend, or other family, and are provided in quarter hour units. Respite services 
may be provided by a relative or family member as long as the relative or family member is not a legal 
guardian, power of attorney, or reside in the home. 

OBRA 15 minutes 

Respite Respite 
Services- 
(Consumer) 

Respite services are services provided to individuals unable to care for themselves; furnished on a short-term 
basis because of the absence or need for relief of those persons normally providing the care. Respite services 
consist of temporary services offered to consumers in their homes to relieve family members and other 
persons who normally provide care. Respite services may be delivered in an individual’s home, or place of 
residence, Medicaid certified ICF/ORC, licensed respite facility, or other community care residential facility 
approved by the state that is not a private residence. Respite services may also be delivered in a relative or 
friend’s home if the consumer’s home is not available. Respite services may include overnight care and 
services which a family member or other would perform if they were present. This may include bathing, 
dressing, eating, housekeeping, and participating in community activities. 

OBRA 15 Minutes 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Setting up your 
home (in the 
Community) 

Community 
Transition 
Services- 
Health and 
Safety 

Community Transition Services are one-time expenses for individuals that make the transition from an 
institution to their own home, apartment or family/friend living arrangement. The funds may be used to pay 
the necessary expenses for an individual to establish his or her basic living arrangement and to move into 
that arrangement and may include: security deposits that are required to obtain a lease on an apartment or 
house and specific set-up fees or deposits (utilities, telephone, electric and gas heating) and essential 
furnishings to establish basic living arrangements (bed, dining table and chairs, eating utensils and food 
preparation items). 

Act 150 

OBRA 

One time 
expenditure 

Setting up your 
home (in the 
Community) 

Community 
Transition 
Services- 
House Hold 
Supplies 

Community Transition Services are one-time expenses for individuals that make the transition from an 
institution to their own home, apartment or family/friend living arrangement. The funds may be used to pay 
the necessary expenses for an individual to establish his or her basic living arrangement and to move into 
that arrangement and may include security deposits that are required to obtain a lease on an apartment or 
house and specific set-up fees or deposits (utilities, telephone, electric and gas heating) and essential 
furnishings to establish basic living arrangements (bed, dining table and chairs, eating utensils and food 
preparation items). 

Act 150 

OBRA 

One time 
expenditure 

Setting up your 
home (in the 
Community) 

Community 
Transition 
Services- 
Moving 
Expenses 

Community Transition Services are one-time expenses for individuals that make the transition from an 
institution to their own home, apartment or family/friend living arrangement. The funds may be used to pay 
the necessary expenses for an individual to establish his or her basic living arrangement and to move into 
that arrangement and may include security deposits that are required to obtain a lease on an apartment or 
house and specific set-up fees or deposits (utilities, telephone, electric and gas heating) and essential 
furnishings to establish basic living arrangements (bed, dining table and chairs, eating utensils and food 
preparation items). 

Act 150 

OBRA 

One time 
expenditure 

Setting up your 
home (in the 
Community) 

Community 
Transition 
Services- 
Security 
Deposit 

Community Transition Services are one-time expenses for individuals that make the transition from an 
institution to their own home, apartment or family/friend living arrangement. The funds may be used to pay 
the necessary expenses for an individual to establish his or her basic living arrangement and to move into 
that arrangement and may include security deposits that are required to obtain a lease on an apartment or 
house and specific set-up fees or deposits (utilities, telephone, electric and gas heating) and essential 
furnishings to establish basic living arrangements (bed, dining table and chairs, eating utensils and food 
preparation items). 

Act 150 

OBRA 

One time 
expenditure 

Setting up your 
home (in the 
Community) 

Community 
Transition 
Services-Set- 
Up Fees 

Community Transition Services are one-time expenses for individuals that make the transition from an 
institution to their own home, apartment or family/friend living arrangement. The funds may be used to pay 
the necessary expenses for an individual to establish his or her basic living arrangement and to move into 
that arrangement and may include security deposits that are required to obtain a lease on an apartment or 
house and specific set-up fees or deposits (utilities, telephone, electric and gas heating) and essential 
furnishings to establish basic living arrangements (bed, dining table and chairs, eating utensils and food 
preparation items). 

Act 150 

OBRA 

One time 
expenditure 

Specialized 
Medical 
Equipment and 
Supplies 

Specialized 
Medical 
Equipment and 
Supplies 

Specialized Medical Equipment and Supplies are services or items that provide direct medical or remedial 
benefit to the participant and are directly related to a participant’s disability. These services or items are 
necessary to ensure health, welfare and safety of the participant and enable the participant to function in the 
home and community with greater independence. This service is intended to enable participants to increase, 
maintain, or improve their ability to perform activities of daily living. Specialized Medical Equipment and 
Supplies are specified in the participant’s service plan and determined necessary in accordance with the 
participant’s assessment. 

OBRA Per Purchase 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Structured Day 
Program 

Structured Day 
Habilitation- 
Group 

These services are directed toward the development and maintenance of community living skills. Services 
will normally be furnished two or more hours per day on a regularly scheduled basis, for one or more days 
per week. Structured day program services include supervision and specific training to allow the consumer to 
attain his or her maximum potential. Services may include social skills training, sensory/motor development, 
and reduction/elimination of maladaptive behavior. Services directed at preparing the consumer for 
community reintegration (teaching concepts such as compliance, attending, task completion, problem 
solving, safety, money management, etc.) are also included. Physical, occupational, speech and cognitive 
rehabilitation therapies will also be provided in addition to the structured day program if needed as 
documented in the approved service plan. 

OBRA 1 Hour 

Structured Day 
Program 

Structured Day 
Habilitation 1:1 

These services are directed toward the development and maintenance of community living skills. Services 
will normally be furnished two or more hours per day on a regularly scheduled basis, for one or more days 
per week. Structured day program services include supervision and specific training to allow the consumer to 
attain his or her maximum potential. Services may include social skills training, sensory/motor development, 
and reduction/elimination of maladaptive behavior. Services directed at preparing the consumer for 
community reintegration (teaching concepts such as compliance, attending, task completion, problem 
solving, safety, money management, etc.) are also included. Physical, occupational, speech and 
cognitive rehabilitation therapies will also be provided in addition to the structured day program if needed as 
documented in the approved service plan. 

OBRA 1 Hour 

Structured Day 
Program 

Structured Day 
2:1 

These services are directed toward the development and maintenance of community living skills. Services 
will normally be furnished two or more hours per day on a regularly scheduled basis, for one or more days 
per week. Structured day program services include supervision and specific training to allow the consumer to 
attain his or her maximum potential. Services may include social skills training, sensory/motor development, 
and reduction/elimination of maladaptive behavior. Services directed at preparing the consumer for 
community reintegration (teaching concepts such as compliance, attending, task completion, problem 
solving, safety, money management, etc.) are also included. Physical, occupational, speech and cognitive 
rehabilitation therapies will also be provided in addition to the structured day program if needed as 
documented in the approved service plan. 

OBRA 1 Hour 

Supported 
Employment 

Supported 
Employment 
Services 

Supported employment services consist of intensive, ongoing supports that enable participants, for whom 
competitive employment at or above the minimum wage is unlikely absent the provision of supports, and 
who, because of their disabilities, need supports, to perform in a regular, integrated, competitive work 
setting. Supported employment may include assisting the participant to locate a job or develop a job on 
behalf of the participant or supporting a participant to maintain a job. 

Supported employment is conducted in a variety of settings, including work sites where persons without 
disabilities are employed. Supported employment can include employment in integrated work settings in 
which the participant is working toward competitive work. 

OBRA 1 Hour 

Therapeutic 
Counseling 
Services 

Therapeutic and 
Counseling 
Services 
(Behavior 
Therapy) 

Behavior Management services shall be directed by the participant’s behavior analyst or neuropsychologist 
and documented in the individual service plan. Services include consultation and ongoing counseling and 
behavior strategy development and implementation. 

OBRA 15 minutes 

Transportation Non-Medical 
Transportation 
Services 

Transportation services are services offered in order to enable individuals served on the waiver to gain 
access to waiver and other community activities and resources, specified by the plan of care/service plan. 
This service is offered in addition to medical transportation required under 42 CFR 440.170 (a) (if 
applicable) and shall not replace them. 

OBRA Per trip/item 



Service 
Type 

Service 
Name 

Service Description Program / 
Waiver(s) 

Unit of 
Service 

Vehicle 
Modifications 

Vehicle 
Modifications 

Vehicle Modifications are modifications or alterations to an automobile or van that is the participant’s 
means of transportation in order to accommodate the special needs of the participant. Vehicle 
Modifications are modifications needed by the participant, as specified in the service plan and determined 
necessary in accordance with the participant’s assessment, to ensure the health, welfare and safety of the 
participant and enable the participant to integrate more fully into the community. The following are 
specifically excluded: 

 Modifications or improvements to the vehicle that are of general utility and are not of direct 
medical or remedial benefit to the participant 

 Purchase or lease of a vehicle with or without existing adaptations 
 Regularly scheduled upkeep and maintenance of a vehicle, except upkeep and maintenance of 

the modifications 

OBRA Per Purchase 

 


